Privacy Policy
Effective Date: 05/25/2025

At MoneyWise Tax Pros, we value your privacy and are committed to protecting your personal information.
This Privacy Policy explains how we collect, use, store, and protect the information you provide when using our
website, services, forms, and communication channels.

Information We Collect
We may collect the following information:
Personal Information
e Name
o Email address
e Phone number
e Mailing address
e Tax-related information
e Business information
e Payment information (when applicable)
Website Information
e [P address
e Browser type
e Device information
o Website usage data
o Cookies and tracking technologies
How We Use Your Information
MoneyWise Tax Pros may use your information to:
e Provide tax preparation services
e Process applications for tax professional training
e Respond to inquiries and customer service requests
e Send appointment reminders and service updates
e Deliver training materials and onboarding information
e Improve our website and services
e Comply with legal and regulatory requirements

e Send marketing and promotional communications (with consent)



SMS/Text Messaging

By providing your mobile phone number, you consent to receive text messages from MoneyWise Tax Pros
regarding:

o Tax services
o Tax professional training opportunities
e Appointment reminders
e Account notifications
e Company updates and promotions
Message frequency may vary. Message and data rates may apply.

You may opt out at any time by replying STOP to any text message. For assistance, reply HELP or contact us
directly.

SMS consent is not shared with third parties or affiliates for marketing purposes.
Information Sharing
MoneyWise Tax Pros does not sell, rent, or trade your personal information to third parties.
We may share information only when necessary to:
e Provide requested services
e Comply with legal obligations
e Protect our legal rights
o Work with trusted service providers who assist in business operations
Any third-party providers are required to maintain the confidentiality and security of your information.
Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your personal
information from unauthorized access, disclosure, alteration, or destruction.

While we strive to protect your information, no method of internet transmission or electronic storage is
completely secure.

Cookies and Website Tracking

Our website may use cookies and similar technologies to improve user experience, analyze website traffic, and
enhance website functionality.

You may disable cookies through your browser settings; however, some website features may not function
properly.
Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices or
content of those websites.



Children's Privacy

Our services are not directed toward children under the age of 13. We do not knowingly collect personal
information from children.

Your Rights
Depending on your location, you may have the right to:
e Access your personal information
e Request corrections to your information
e Request deletion of your information
e Withdraw consent for marketing communications
To exercise these rights, please contact us using the information below.
Changes to This Policy

MoneyWise Tax Pros reserves the right to update this Privacy Policy at any time. Changes will be posted on this
page with an updated effective date.

Contact Information
MoneyWise Tax Pros

Website: https://www.moneywisetaxpros.biz/

Email; moneywise@moneywisetaxpros.biz

Phone: 318-267-0803

Your Money. Our Mission.



